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3 hours. This course provides tools, skills, and an understanding of technology, business concepts and issues that 
surround the emergence of web-based information systems. In addition to acquiring basic skills for navigating the 
Internet and creating a personal electronic presence of the World Wide Web (WWW), the student will develop an 
understanding of the current practices and opportunities in electronic publishing, electronic shopping, electronic 
distribution, and electronic collaboration. The student will also explore several of the problem areas in electronic 
commerce such as security (authentication, privacy), encryption, safeguarding or intellectual property rights, 
acceptable use policies, and legal liabilities. 
 
The course uses a combination of lectures, classroom demonstrations, self-learning, guest speakers, and project 
work. Web experience is not required, although completion of the Basic Information Systems course (BCIS 3610) 
and an introduction to programming course (BCIS 3630) is required. Since this course is end-product focused, the 
instructor expects you to put into practice the organizational, design, and software skills learned in previously 
completed BCIS courses. A willingness to experiment with and explore all of these technologies is necessary. 

 
TEXTBOOKS (REQUIRED): 
 

Digital 

 
Pearson eText E-Commerce 2021: Business, Technology and Society -- Instant Access, 16th Edition 
Laudon & Traver 
©2022  | Pearson 

Format Electronic Book 

ISBN-13:  9780136931829 

Paper 

E-Commerce 2021: Business, Technology, and Society [RENTAL EDITION], 16th Edition 

mailto:james.parrish@unt.edu
https://www.pearson.com/us/higher-education/product/Laudon-Pearson-e-Text-E-Commerce-2021-Business-Technology-and-Society-Instant-Access-16th-Edition/9780136931829.html
https://www.pearson.com/us/higher-education/product/Laudon-E-Commerce-2021-Business-Technology-and-Society-RENTAL-EDITION-16th-Edition/9780136931805.html


Laudon & Traver 
©2022  | Pearson  | 912 pp 

Format   Paper 

ISBN-13:  9780136931805 

 

 
 
Delamater, Mary and Boehm, Ann, Murach's ASP.NET 4.6 Web Programming with C# 2015. Mike Murach & 
Associates, Inc. (2016), ISBN 978-1-890774-95-0). 

 
HARDWARE AND SOFTWARE 
 
You will use Microsoft Visual Studio 2017 Professional, or Visual Studio Community 2017, or Visual Studio 
Enterprise (in the CoB labs or elsewhere) and SQL Server 2016 (on the ATLAS and MIMAS severs; VS 2017 
Professional, VS Community 2017 and Visual Studio Enterprise come with SQL Server Express. DO NOT USE 
VISUAL STUDIO 2008, 2010, or 2012 IN THIS COURSE. DO NOT USE MS SHAREPOINT DESIGNER, EXPRESSIONS 
WEB, OR ADOBE DREAMWEAVER IN THIS COURSE. DO NOT USE ANY OTHER WEB PAGE DEVELOPMENT 
SOFTWARE IN THIS COURSE WITHOUT THE INSTRUCTORS PERMISSION. 
 
You will need a web camera and a microphone in order to take your exams as they will require the 
Respondus Lockdown Browser and Respondus Monitor 
 
 
Course Objectives AND (METRICS) 
 

Upon completing this course the student should: 

• Have a general understanding of the Internet and related technologies (Exam and Projects). 

• Have built Web pages using Visual Studio ASP.NET at least at a basic level (Projects). 

• Be able to analyze the strengths and weaknesses of an Electronic Commerce site (Exam and Projects). 

• Have built a prototype Electronic Commerce site for a company (Project). 

• Be able to specify the development of Electronic Commerce capabilities in a company (Exam and Projects). 

• Have an understanding of electronic commerce and the interplay between technology, managerial and policy 
issues that will shape its future (Exam and Projects). 

• Recognize and understand ways of using Electronic Commerce technologies to improve intra and inter- 
organizational processes (Exam). 

• Be able to analyze the impact that Electronic Commerce is having and will likely have on key sectors of the 
economy and assess the strategic implications this analysis holds for an organization (Exam). 

• Have an understanding of policy issues related to privacy, content selection, intellectual property rights, and 
establishing identity that are germane to Electronic Commerce (Exam). 
 

 
 

SEMESTER SCHEDULE 
BLUE = PERSONAL ASSIGNMENT; GREEN = TEAM ASSIGNMENT) 

 
All assignments are due on the respective date shown below. 

 



CLASS DATE TOPIC 

1 8/26 Introduction: Course Overview What is Electronic Commerce Team 
Formation & Name 

2 9/2 Website Design More About E-Commerce 

Evaluation Site Selected 

3 9/9 .NET Environment Project Requirements Server and Rich Controls 

4 9/16 E-Business Strategies (Finance & Legal) Server and Rich Controls 
Site Evaluation Due Personal Web Site Using CSS and Master Page 

Technology 

5 9/23 E-Business Technologies (Hardware) Programming in .NET Business Proposal 
Due 

First Project Plan Due (update weekly thereafter!) 

6 9/30 E-Business Technologies (Software) Database Processing 
Challenge/Response Page 

7 10/7 Database Processing Final Business Plan Due 

Input Validation 

8 10/14 Mid-Term Quiz 

9 10/21 Database Processing 
Design Documentation Due 

10 10/28 Database Processing 
Read from a Database 

11 11/4 Electronic Commerce Security Portals & Web Parts 

Write to a Database 

12 11/11 Payment Systems 
Update a Database 

13 11/18 Planning for Electronic Commerce 

14 11/25 
Project/Group Work 

15 12/2 Planning for Electronic Commerce 
Create/Use a Web Service 

E-Commerce Site Due 

16 12/9 Team Presentations 
Final Exam per Exam Schedule 



 
COURSE POLICIES 

 
GRADING. 
 

Assignments Points 

Team Formation 10 

Personal Web Site Using CSS 
and Master Page Technology 

50 

Site Evaluation 100 

Business Proposal 100 

Challenge\Response Page 50 

Input Validation 50 

Mid-Term 100 

Design Documentation 100 

Read from DB 50 

Write to DB 50 

Update DB 50 

Team Site Project Reports 6 @ 10 each or 60 

E-Commerce Team Site 200 

Team Evaluation 20 

Peer Evaluation 10 

Total 1000 

 
 
 

 

 

SUBMISSIONS. 
 
Assignments are due in the instructor's e-mail by midnight the Friday after class due date. Except when noted in 
class, the due date is the Friday after class the assignment is due. Assignments will not be accepted and will 
receive a grade of zero (0) the following Monday morning. The instructor will define the assignments sufficiently in 
advance of their due dates to allow students adequate time for their completion. Consequently, there is no 
allowance for computer failure and/or downtime, printer delay, or whatever else may occur. Turn in whatever 
you have by the scheduled time for any partial credit you may have earned. All successful companies expect 
business professionals to schedule their work efficiently and to allow for unexpected failures (i.e., contingency 
planning). The instructor will report assignment grades on the class website. All website grades are unofficial. If 
you discover what you believe to be an error in your grade, notify the instructor at once. Once final grades are 
recorded, they will not change unless you discover an error in the calculation process. 

 
The mid-term quiz will be 90 minutes in length. Additionally, there may be a comprehensive quiz at the end of the 
semester for any quiz missed for validated reasons of illness or death in the immediate family. The instructor will 
schedule this quiz (if needed) at his convenience during final exam week. Any curve applied to the regularly 
scheduled quizes does NOT apply to the comprehensive exam, which will not have any curve. 

 
As per UNT policy, the grade of "I" may not be assigned except for appropriately documented emergencies (illness 
or death) and then only within the guidelines of stated University policy. 

 
JOB PERFORMANCE AND TEAM DYSFUNCTION. 
 
Working together in project teams is an integral part of the BCIS Department’s curriculum. As such, it is also an 
integral part of this course. It is your responsibility to work diligently and harmoniously with all the other members 
of your team. Likewise, it is in the team’s best interest to resolve all job performance problems internally. 
However, if these internal efforts fail, the result is a dysfunctional team. 
 



If the team leader, or two or more members, decides that the team has become dysfunctional because of a 
member’s poor job performance, s/he must prepare a written report for the instructor describing the nature of the 
performance problem, and the team’s efforts to resolve it. Attach evidence as needed in support. Personality 
conflicts are not grounds for firing a team member. 
 
The instructor will schedule a meeting of the entire team to discuss the performance problem and to mediate a 
solution. If a solution is not found the team can, by majority vote, fire the member for poor job performance. A 
fired member cannot do the semester project alone. He or she must join another team. If a fired student is unable 
to persuade another team to accept him/her, that student will either drop the course (with a grade of “WF”) or 
receive (after the last day to drop) an “F” as the course grade (since teamwork is an integral part of this course). 
Keep in mind that firing a member does not lessen the central requirements of the team project, although the 
team might reduce peripheral elements (with instructor permission). Except for very extraordinary reasons, no 
team can resize to more than 4 members or less than 2. 

 
AUTHORSHIP. 

 
EACH TEAM MEMBER WILL PARTICIPATE EQUALLY IN THE SOFTWARE CONSTRUCTION AND DEBUGGING 
PROCESS. ONE OF THE WAYS I CHECK FOR THIS IS TO LOOK AT THE CODE'S DOCUMENTATION FOR EVIDENCE OF 
WHO CREATED AND/OR DEBUGGED WHAT. IF I FAIL TO SEE ANY WRITTEN RECORD OF YOUR CONTRIBUTION TO 
THE SOFTWARE DEVELOPMENT, YOU CAN RECEIVE A ZERO FOR THAT PART OF THE TEAM PROJECT. THEREFORE 
DOCUMENT YOUR AUTHORSHIP OF EVERYTHING YOU CREATE! 

 
MISCELLANEOUS. 
 
Anyone retaking this class may not use code or any other materials they or their team developed in a prior class. 
Violations of this policy constitute unethical conduct (see below). 
 
ABSENTEEISM. 

 
I expect prompt and regular class attendance from all students. An “absence” is defined as missing all of a class, or 
part of a class either before or after a class break. If you have more than three unexcused absences from class, I 
reserve the right to drop you from the course with a grade of WF. Time conflicts caused by work schedules or 
other outside activities do not constitute an official excuse from attending class – or from meeting your project 
team obligations. I encourage you to submit assignments early or have a friend deliver your work for you if it 
becomes necessary. 
 
CELL PHONES AND PAGERS. 
 
When these devices “sound-off” during class, they greatly disrupt the learning process. Consequently, you are not 
to have cell phones or pagers turned on during class time. If one of these devices “sounds-off” during class time, I 
will tell the student to leave the class (with an unexcused absence and forfeiting any portion of grade available to 
be earned on that day) and see the CoB Dean of Students about the problem. Continual disruptions of class by the 
same student will result in permanent removal of the student from class and a report to the CoB Dean of Students 
(who may take additional disciplinary action). If you have a genuine emergency on a given day that requires use of 
these devices during class time, discuss the matter with the instructor in advance to obtain an appropriate policy. 

 
LAPTOP COMPUTERS, TABLETS AND PDAs. 

 
If you use them for taking notes in this class, that is fine. But you are not to use them to check email, do work for 
other classes, play games, etc. Do so and I take you device and hold it until class is completed. For repeated 
offenses I will ask you to leave the class (with an unexcused absence and forfeiting any portion of grade available 
to be earned on that day) and see the CoB Dean of Students about the problem. You attend class to learn, not to 
fill a seat to avoid an unexcused absence. 

 
ETHICAL BEHAVIOR IN ITDS CLASSES. 
 
The ITDS Department expects its students to behave at all times in an ethical and legal manner. There are at least 



two reasons for this. First, ethical behavior affirms the personal value and worth of the individual. Second, both IT 
and Decision Science professionals frequently handle confidential information on behalf of their employers and 
clients. Thus employers of BCIS and DSCI graduates expect ethical conduct from their employees because that 
behavior is crucial to the success of the organization. 
 
Academic dishonesty is a major violation of ethical and legal behavior. The ITDS Department defines academic 
dishonesty as claiming the work of others as your own, or using illegal or unapproved means to raise your grade in 
a class. Examples include: copying answers from another person’s paper; using unapproved notes during an exam; 
copying computer code from another person’s work; having someone else complete your assignments or take 
tests on your behalf; stealing code printouts, software, or exams; recycling assignments submitted by others in 
prior or current semesters as your own; and copying the words or ideas of others from books, articles, reports, 

presentations, etc. for use as your own thoughts without proper attribution (i.e., plagiarism). It does not matter 
whether you received permission from the owner of the copied work; claiming the material as your own is still 
academic dishonesty. 
 
The ITDS Department believes it is very important to protect honest students from unfair com-petition with 
anyone trying to gain an advantage through academic dishonesty. Consequently, there will be in-class testing to 
validate all major assignments you complete out of class. This may be accomplished by examination, oral reports, 
individual interviews or any other means your professor may deem appropriate. You must pass these validation 
tests with a grade of “C” or better to have your out-of-class work count in your term grade. Further, the student 
grade for academic dishonesty in ITDS classes is an immediate “F” for the course involved and referral of the case 
to the CoB Academic Advising Office. 

 
FACE COVERINGS 
 
UNT encourages everyone to wear a face covering when indoors, regardless of vaccination status, to protect 
yourself and others from COVID infection, as recommended by current CDC guidelines.  Face covering guidelines 
could change based on community health conditions. 
 
ATTENDANCE 
 
Students are expected to attend class meetings regularly and to abide by the attendance policy established for the 
course.  It is important that you communicate with the professor and the instructional team prior to being absent, 
so you, the professor, and the instructional team can discuss and mitigate the impact of the absence on your 
attainment of course learning goals.  Please inform the professor and instructional team if you are unable to attend 
class meetings because you are ill, in mindfulness of the health and safety of everyone in our community.  
 
 If you are experiencing any symptoms of COVID-19 (https://www.cdc.gov/coronavirus/2019-ncov/symptoms-
testing/symptoms.html) please seek medical attention from the Student Health and Wellness Center (940-565-2333 
or askSHWC@unt.edu) or your health care provider PRIOR to coming to campus. UNT also requires you to contact 
the UNT COVID Team at COVID@unt.edu for guidance on actions to take due to symptoms, pending or positive test 
results, or potential exposure. 
 
COURSE MATERIALS FOR REMOTE INSTRUCTION 
 
Remote instruction may be necessary if community health conditions change or you need to self-isolate or 
quarantine due to COVID-19.  Students will need access to a [webcam and microphone – faculty member to include 
what other basic equipment is needed] to participate in fully remote portions of the class.  Additional required 
classroom materials for remote learning include: [list specific software, supplies, equipment or system requirements 
needed for the course].  Information on how to be successful in a remote learning environment can be found at 
https://online.unt.edu/learn 
 
CLASS PARTICIPATION 
 
All students are expected to attend each class.  A sign-in sheet will be circulated each course meeting and points will 
be assigned for attendance and participation. 
  

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fsymptoms-testing%2Fsymptoms.html&data=04%7C01%7CLauri.Morrow%40unt.edu%7Cf5922acf16c847d609bb08d95b7c3ee0%7C70de199207c6480fa318a1afcba03983%7C0%7C0%7C637641411465778240%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5HZO7D21i5N9V9no6Y%2FiWWhE%2BIeE3xCPkLCTTeyuOsk%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fsymptoms-testing%2Fsymptoms.html&data=04%7C01%7CLauri.Morrow%40unt.edu%7Cf5922acf16c847d609bb08d95b7c3ee0%7C70de199207c6480fa318a1afcba03983%7C0%7C0%7C637641411465788226%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EZ%2FLDed2Iw8BqwPBf9ya09neKFBckO2Yxf2Zg8yxUGw%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fsymptoms-testing%2Fsymptoms.html&data=04%7C01%7CLauri.Morrow%40unt.edu%7Cf5922acf16c847d609bb08d95b7c3ee0%7C70de199207c6480fa318a1afcba03983%7C0%7C0%7C637641411465788226%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EZ%2FLDed2Iw8BqwPBf9ya09neKFBckO2Yxf2Zg8yxUGw%3D&reserved=0
mailto:askSHWC@unt.edu
mailto:COVID@unt.edu
https://online.unt.edu/learn


SYLLABUS CHANGE POLICY 
 
The instructor reserves the right to change or amend this syllabus at any time during the course.  Additionally, 
information posted to Canvas supersedes information in this syllabus.  
 
UNT POLICIES 
 
ADA POLICY 
UNT makes reasonable academic accommodation for students with disabilities. Students seeking accommodation 
must first register with the Office of Disability Accommodation (ODA) to verify their eligibility. If a disability is 
verified, the ODA will provide a student with an accommodation letter to be delivered to faculty to begin a private 
discussion regarding one’s specific course needs. Students may request accommodations at any time, however, 
ODA notices of accommodation should be provided as early as possible in the semester to avoid any delay in 
implementation. Note that students must obtain a new letter of accommodation for every semester and must meet 
with each faculty member prior to implementation in each class. For additional information see the ODA website 
(https://disability.unt.edu/). 
 
PROHIBITION OF DISCRIMINATION, HARASSMENT, AND RETALIATION (POLICY 16.004) 
 
The University of North Texas (UNT) prohibits discrimination and harassment because of race, color, national origin, 
religion, sex, sexual orientation, gender identity, gender expression, age, disability, genetic information, veteran 
status, or any other characteristic protected under applicable federal or state law in its application and admission 
processes; educational programs and activities; employment policies, procedures, and processes; and university 
facilities. The University takes active measures to prevent such conduct and investigates and takes remedial action 
when appropriate. 
 
EMERGENCY NOTIFICATION & PROCEDURES 
 
UNT uses a system called Eagle Alert to quickly notify students with critical information in the event of an 
emergency (i.e., severe weather, campus closing, and health and public safety emergencies like chemical spills, fires, 
or violence). In the event of a university closure, please refer to Canvas for contingency plans for covering course 
materials. 
 
RETENTION OF STUDENT RECORDS 
 
Student records pertaining to this course are maintained in a secure location by the instructor of record. All records 
such as exams, answer sheets (with keys), and written papers submitted during the duration of the course are kept 
for at least one calendar year after course completion. Course work completed via the Canvas online system, 
including grading information and comments, is also stored in a safe electronic environment for one year. Students 
have the right to view their individual record; however, information about student’s records will not be divulged to 
other individuals without proper written consent. Students are encouraged to review the Public Information Policy 
and the Family Educational Rights and Privacy Act (FERPA) laws and the University’s policy. See UNT Policy 10.10, 
Records Management and Retention for additional information.  
 
ACCEPTABLE STUDENT BEHAVIOR 
 
Student behavior that interferes with an instructor’s ability to conduct a class or other students' opportunity to 
learn is unacceptable and disruptive and will not be tolerated in any instructional forum at UNT. Students engaging 
in unacceptable behavior will be directed to leave the classroom and the instructor may refer the student to the 
Dean of Students to consider whether the student's conduct violated the Code of Student Conduct. The University's 
expectations for student conduct apply to all instructional forums, including University and electronic classroom, 
labs, discussion groups, field trips, etc. Visit UNT’s Code of Student Conduct 
(https://deanofstudents.unt.edu/conduct) to learn more.  
 
ACCESS TO INFORMATION - EAGLE CONNECT 
 
Students’ access point for business and academic services at UNT is located at: my.unt.edu. All official 

https://disability.unt.edu/
https://disability.unt.edu/
https://deanofstudents.unt.edu/conduct
https://my.unt.edu/


communication from the University will be delivered to a student’s Eagle Connect account. For more information, 
please visit the website that explains Eagle Connect and how to forward e-mail Eagle Connect 
(https://it.unt.edu/eagleconnect). 
 
STUDENT EVALUATION ADMINISTRATION DATES 
 
Student feedback is important and an essential part of participation in this course. The student evaluation of 
instruction is a requirement for all organized classes at UNT. The survey will be made available during weeks 13, 14 
and 15 [insert administration dates] of the long semesters to provide students with an opportunity to evaluate how 
this course is taught. Students will receive an email from "UNT SPOT Course Evaluations via IASystem Notification" 
(no-reply@iasystem.org) with the survey link. Students should look for the email in their UNT email inbox. Simply 
click on the link and complete the survey. Once students complete the survey they will receive a confirmation email 
that the survey has been submitted. For additional information, please visit the SPOT website (http://spot.unt.edu/) 
or email spot@unt.edu. 
 
SURVIVOR ADVOCACY 

 
UNT is committed to providing a safe learning environment free of all forms of sexual misconduct. Federal laws and 
UNT policies prohibit discrimination on the basis of sex as well as sexual misconduct. If you or someone you know is 
experiencing sexual harassment, relationship violence, stalking and/or sexual assault, there are campus resources 
available to provide support and assistance. The Survivor Advocates can be reached at SurvivorAdvocate@unt.edu 
or by calling the Dean of Students Office at 940-5652648. 
 
IMPORTANT NOTICE FOR F-1 STUDENTS TAKING DISTANCE EDUCATION COURSES  
 
Federal Regulation 
To read detailed Immigration and Customs Enforcement regulations for F-1 students taking online courses, please 
go to the Electronic Code of Federal Regulations website (http://www.ecfr.gov/). The specific portion concerning 
distance education courses is located at Title 8 CFR 214.2 Paragraph (f)(6)(i)(G). 
The paragraph reads:  
(G) For F-1 students enrolled in classes for credit or classroom hours, no more than the equivalent of one class or 
three credits per session, term, semester, trimester, or quarter may be counted toward the full course of study 
requirement if the class is taken on-line or through distance education and does not require the student's physical 
attendance for classes, examination or other purposes integral to completion of the class. An on-line or distance 
education course is a course that is offered principally through the use of television, audio, or computer 
transmission including open broadcast, closed circuit, cable, microwave, or satellite, audio conferencing, or 
computer conferencing. If the F-1 student's course of study is in a language study program, no on-line or distance 
education classes may be considered to count toward a student's full course of study requirement. 
University of North Texas Compliance  
To comply with immigration regulations, an F-1 visa holder within the United States may need to engage in an on-
campus experiential component for this course. This component (which must be approved in advance by the 
instructor) can include activities such as taking an on-campus exam, participating in an on-campus lecture or lab 
activity, or other on-campus experience integral to the completion of this course. 
If such an on-campus activity is required, it is the student’s responsibility to do the following: 
(1) Submit a written request to the instructor for an on-campus experiential component within one week of the 
start of the course. 
(2) Ensure that the activity on campus takes place and the instructor documents it in writing with a notice sent to 
the International Student and Scholar Services Office.  ISSS has a form available that you may use for this purpose. 
Because the decision may have serious immigration consequences, if an F-1 student is unsure about his or her need 
to participate in an on-campus experiential component for this course, s/he should contact the UNT International 
Student and Scholar Services Office (telephone 940-565-2195 or email internationaladvising@unt.edu) to get 
clarification before the one-week deadline. 
 
STUDENT VERIFICATION 
UNT takes measures to protect the integrity of educational credentials awarded to students enrolled in distance 
education courses by verifying student identity, protecting student privacy, and notifying students of any special 
meeting times/locations or additional charges associated with student identity verification in distance education 

https://it.unt.edu/eagleconnect
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courses.  
See UNT Policy 07-002 Student Identity Verification, Privacy, and Notification and Distance Education Courses 
(https://policy.unt.edu/policy/07-002). 
 
 
CLASS RECORDINGS & STUDENT LIKENESSES 
Synchronous (live) sessions in this course will be recorded for students enrolled in this class section to refer to 
throughout the semester. Class recordings are the intellectual property of the university or instructor and are 
reserved for use only by students in this class and only for educational purposes.   Students may not post or 
otherwise share the recordings outside the class, or outside the Canvas Learning Management System, in any form. 
Failing to follow this restriction is a violation of the UNT Code of Student Conduct and could lead to disciplinary 
action. 
 
ACADEMIC SUPPORT & STUDENT SERVICES 
 
STUDENT SUPPORT SERVICES 

Mental Health 

UNT provides mental health resources to students to help ensure there are numerous outlets to turn to that 
wholeheartedly care for and are there for students in need, regardless of the nature of an issue or its severity. Listed 
below are several resources on campus that can support your academic success and mental well-being: 

• Student Health and Wellness Center (https://studentaffairs.unt.edu/student-health-and-wellness-center) 

• Counseling and Testing Services (https://studentaffairs.unt.edu/counseling-and-testing-services) 

• UNT Care Team (https://studentaffairs.unt.edu/care) 

• UNT Psychiatric Services (https://studentaffairs.unt.edu/student-health-and-wellness-

center/services/psychiatry) 

• Individual Counseling (https://studentaffairs.unt.edu/counseling-and-testing-services/services/individual-

counseling) 

Chosen Names 

A chosen name is a name that a person goes by that may or may not match their legal name. If you have a chosen 
name that is different from your legal name and would like that to be used in class, please let the instructor know. 
Below is a list of resources for updating your chosen name at UNT. 

• UNT Records 

• UNT ID Card 

• UNT Email Address 

• Legal Name 

*UNT euIDs cannot be changed at this time. The collaborating offices are working on a process to make this option 
accessible to UNT community members. 

Pronouns 

Pronouns (she/her, they/them, he/him, etc.) are a public way for people to address you, much like your name, and 
can be shared with a name when making an introduction, both virtually and in-person. Just as we ask and don’t 
assume someone’s name, we should also ask and not assume someone’s pronouns.  
You can add your pronouns to your Canvas account so that they follow your name when posting to discussion 
boards, submitting assignments, etc. 
Below is a list of additional resources regarding pronouns and their usage: 
o What are pronouns and why are they important? 

o How do I use pronouns? 

o How do I share my pronouns? 

o How do I ask for another person’s pronouns? 

o How do I correct myself or others when the wrong pronoun is used? 

Additional Student Support Services 

• Registrar (https://registrar.unt.edu/registration) 

• Financial Aid (https://financialaid.unt.edu/) 

• Student Legal Services (https://studentaffairs.unt.edu/student-legal-services) 
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• Career Center (https://studentaffairs.unt.edu/career-center) 

• Multicultural Center (https://edo.unt.edu/multicultural-center) 

• Counseling and Testing Services (https://studentaffairs.unt.edu/counseling-and-testing-services) 

• Pride Alliance (https://edo.unt.edu/pridealliance) 

• UNT Food Pantry (https://deanofstudents.unt.edu/resources/food-pantry) 

Academic Support Services 

• Academic Resource Center (https://clear.unt.edu/canvas/student-resources) 

• Academic Success Center (https://success.unt.edu/asc) 

• UNT Libraries (https://library.unt.edu/) 

• Writing Lab (http://writingcenter.unt.edu/) 
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